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scheduled charges for CLA for flag lots. Or, if an assessment rate has been established, the minimum 
frontage to be used in determining the amount of the CLA shall be fifty-seven feet (57′). This paragraph 
shall apply only when the application is for connection to a water main owned by Commission. CLAs 
shall be in addition to the charges for service connection installations. 

In-lieu charges (CLAs) shall be in addition to the charges for service connection 
installations. 

 
9.5 Refund Districts (RDs) 

When an application is made for a service connection the water mains associated with a developer’s 
“Refund District”, and if the Applicant’s property fronts, abuts, or is adjacent to the alley, street or 
easement wherein such water main is located in, and said property benefits but has never been 
assessed for any portion of the cost of construction said main, and/or any additional facilities for 
provision of pressure or storage, before such application is granted and the service connection installed, 
the Applicant shall be required to pay into a “Refund District” (marked as RD) established by a 
Resolution for refunding moneys to developers who installed water lines, which benefit property owners 
developing property subsequent to installation of the water line. 

When Owners are required to extend mains across property which can receive direct benefit, and such 
property is not, will not or cannot pay their proportionate share of the cost of the extension, Commission, 
upon request, shall set a Refund District agreement for that main. The term of this agreement shall be 
twenty (20) years. Commission shall be the sole judge as to the amount to be charged for each future 
connection to the main. No interest or other charges shall be allowed, and the assessment shall be 
based on the actual cost of the main extension. Commission shall collect the prorated share of the cost 
of the main extension and refund this amount to the developer who paid the cost of the extension. 

RDs charges (RDs) shall be in addition to the charges for service connection installations. 
 

9.6 System Development Charges 

Certain portions of the water system may be subject to System Development Charges (SDCs) to pay 
for transmission, distribution, storage and pumping capacity or to pay the cost of special facility needs 
to provide service to the property. A SDC is also collected for all new services or for services that are 
enlarged, which covers the costs of treatment plant and distribution water main expansion. 

SDCs shall be paid in full prior to water service installation. For subdivisions and site development 
involving construction of new water improvements, full payment of SDCs may be deferred until upon 
completion and acceptance of water improvements, but prior to setting of any water meters. (See Exhibit 

B, “System Development Charges.”) These fees shall be in addition to applicable CLAs, special 
charges, or service connection fees. 

9.7 Private Pumps 

(1) It is the policy of Commission to discourage the use of private individual booster pump systems 
to the public distribution system. No pump shall be directly connected to the incoming water 
supply line due to potential contamination during mainline repair depressurization. An air gap 
shall exist between the incoming water supply line and any booster pump. If the water service is 
additionally for sprinklered fire suppression, the use of a commercially designed fire pump 
system meeting both the State Fire Code and Commission Regulations will be reviewed for each 
individual situation. 

A pump found directly connected to Commission water without an air gap shall have three (3) 
weeks to correct the situation. A loss of prime or low pressure cut out switch set at the State 
standard of twenty (20) psi shall be installed until the situation is corrected. If the situation is not 

 corrected, water service will be terminated. (See Section 4.7, “Unsafe Apparatus”.)  
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(2) Commercial industrial water service for sprinklered fire suppression, having inadequate water 
pressure, will use a commercially designed fire pump system meeting both the State Fire Code 
and Commission Regulations that will be reviewed for each individual situation. The pumping 
facility must be designed to ensure that minimum pressure will be maintained in the 
Commission’s distribution system. This may include throttling valves, variable speed pumps, low 
capacity pumps and alarm systems. 

9.8 Design Parameters 

Standards and requirements for engineering design are defined in the current “Medford Water 
Commission Standards for Water Facilities.” 

SECTION 10    PUBLIC FIRE HYDRANTS 

10.1 Fire Hydrants for Public Use 

Commission will accept and maintain public fire hydrants within public streets and rights-of-way and fire 
hydrants installed on private property when such hydrants are for public use. Private hydrants located 
behind a fire service may be installed to support private development. The cost of fire hydrants and their 
installation and any water mains required solely for fire protection shall be borne by the benefited 
property Owners (Easements will be required for such hydrant located on private property). 

When fire hydrants are installed in conjunction with new water mains, the cost of the hydrant installations 
shall be included with and made a part of the water main cost to be paid for by the benefited property 
Owners in accordance with Commission regulations on Distribution System Extensions, Section 9 of 
these Regulations. 

The number and location of fire hydrants shall be in accordance with applicable Jackson County Fire 
Districts #3 and City of Medford Fire Department. 

Public fire hydrants are for the sole use of the Commission, Medford Fire Department, or those 
designated by the Commission within the city limits of the City of Medford and water districts served by 
the Commission. 

Use of private fire hydrants is restricted to fire protection only. 

10.2 Use of and Damage to Fire Hydrants 

No person or persons, other than fire department, water utility personnel or designated persons shall 
operate any fire hydrant or in any manner damage or tamper with fire hydrants. Any violation of this 
regulation will be prosecuted according to law. 

10.3 Moving of Fire Hydrants 

When a fire hydrant has been installed in a location in accordance with approved plans or as specified 
by the Fire Department, Commission has fulfilled its obligation. Persons desiring a change in location, 
size or type of fire hydrant shall bear all cost of such changes. Any change in the location of a fire 
hydrant must be approved by the fire department and Commission. 

10.4 Painting of Fire Hydrants 

Commission charges a fee for painting each new fire hydrant. Refer to Exhibit D, “Charges for Special 
Services.” 
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10.5 Temporary Service from Fire Hydrants 

Commission may allow public fire hydrants to be used on a "temporary" basis by contractors for filling 
of tank trucks on a day-to-day basis upon making formal application. Temporary service from private 
fire hydrants will not be allowed. Water taken from a fire hydrant is Non- Potable Water. It is important 
to remember that fire hydrants are an essential part of the community's fire protection program and 
utilization of them for temporary service can delay or hamper their effectiveness. Utilization of fire 
hydrants for temporary service shall be limited to ninety (90) days. Extension of this period may be 
granted by request. 

No hydrant may be utilized without a Commission installed backflow and control device. During peak 
construction periods, a shortage of devices may occur, and allocation will be on a first come, first serve 
basis. Commission reserves the right to limit one device per company. 

Charges for fire hydrant temporary service shall be at Commission's regularly established schedule of 
charges and rates. Such charges include Commission's cost of furnishing, installing, maintenance, and 
subsequent removal of the device and the cost of water used. Such charges are based on the use of a 
single hydrant and moving of the equipment shall constitute a separate charge. Commission may 
disconnect water service(s) with written notice for failure to pay all charges when due. Refer to section 
4.2 for additional information regarding non-payment of bills and disconnection of service. 

Persons responsible for unauthorized use of fire hydrants without Commission's flow control and 
backflow protection equipment shall be charged a tampering and inspection fee and for water used in 
accordance with Commission's regularly scheduled charges and rates. 

Temporary service will be provided from November 1 through March 1 if the Applicant provides 
adequate protection against freezing weather conditions. The temporary fire hydrant connection must 
be protected, to Commission's satisfaction, within two (2) hours of installation. If the device is not 
adequately protected, within two (2) hours, the device will be removed, and the Applicant's installation 
charge forfeited. The contractor shall be responsible for the cost of repair of any device damaged by 
freezing or neglect. 

Contractors performing work within the city limits of the City of Medford and existing surrounding water 
districts or service area that are not master metered may be allowed to utilize temporary service from a 
fire hydrant. The water taken from a fire hydrant may not be used or transported to other areas outside 
of our service boundary. Water from the temporary service is for the exclusive use of the contractor or 
their designated subcontractor for the express project identified on the application for service. 

10.6 Bulk Water Sales from Fire Hydrant 
Bulk water sales from fire hydrants are not allowed. Bulk water can be purchased at 821 N. Columbus 
Ave., Medford, and also at the Jackson County Public Works shop located at 724 Antelope Road in 
White City. 

SECTION 11 PRIVATE FIRE SERVICE 
Standards and requirements for private fire protection services are defined in the current “Medford 
Water Commission Standards for Fire Protection Systems.” 
Use of private fire services or private fire hydrants is restricted to fire protection only. 

 
SECTION 12 PREVENTION OF CONTAMINATION BY BACKFLOW & CROSS 

CONNECTIONS 
Standards and requirements for cross connection issues are defined in the Medford Water Commission 
Standards for Backflow Protection Assemblies. 
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12.1 Private Wells and Auxiliary Water Supplies 

Oregon Health Division rules strictly prohibit interconnection of other water supplies with a municipal 
system without the installation and maintenance of approved backflow protection. Auxiliary water 
supplies (private wells, piped irrigation sources, etc.) are major cross connection control hazards and 
therefore, must be effectively isolated from the domestic water supply. 

(1) Commission Cross Connection policies and requirements for Customers with private wells are 
as follows: 

a. Premise isolation (with approved Reduced Pressure (RP) assembly installed directly 
behind the meter) is required for all properties with auxiliary water sources. 

b. No backflow protection is required if a well can be verified to be permanently inactivated 
by removing the well pump and associated plumbing, and welding the well casing closed. 
In such cases, formal abandonment in accordance with requirements of the Jackson 
County Water Master should be pursued by the property Owner. 

c. If the well remains active, an approved RP back flow assembly is required at the service 
connection. The RP backflow assembly shall drain to daylight and be protected from 
freezing. On-site plumbing is the responsibility of the local plumbing authority. 

d. Visual inspection of a weld sealed well casing is required to avoid installing backflow 
protection. 

(2) Rainwater harvesting or gray-water systems shall be evaluated on a case-by-case basis. 

(3) A new service to any premise with an active well or other auxiliary water supply on-site shall be 
locked OFF until the installation and initial test of a RP is verified by Commission. 

(4) An existing service to any premise with an active well or other auxiliary water supply on-site shall 
be required to be retro-fit with a RP at the service connection. 

(5) Plumbing permits are required when installing backflow prevention assemblies. 

(6) All backflow prevention devices are subject to annual inspection and testing. The cost of annual 
performance testing and any required maintenance is the responsibility of the device Owner. 
Annual testing and routine maintenance for backflow prevention assemblies located on “single-
family residential” service connections may be included in Commission’s “Residential Backflow 
Protection Program” detailed in Section 12.2. 

12.2 Residential Backflow Protection Program 

To accomplish the common goals of maintaining safe drinking water while providing high quality 
Customer service, Commission has adopted a program to assist single-family residential Customers 
with the annual testing and maintenance requirements for backflow prevention assemblies. The 
Residential Backflow Protection Program provides annual testing and routine repair services for all 
privately owned backflow assemblies located on single-family residential services. 

Backflow prevention assembly installation and initial performance testing is the responsibility of the 
device Owner. Assemblies will be adopted into the program thereafter. All backflow prevention 
assemblies remain the responsibility of the property Owner. 

Replacements or device replacements are not covered in this assistance program. Program costs are 
recovered in a base-level charge applied equally to all single-family residential water services. 

Customers may opt to secure their own annual testing services in lieu of allowing Commission 
representatives access to test and repair the assembly. 
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12.3 Commercial, Industrial and Multi-Family Backflow Protection 

All Commercial Systems and Multi-Family Units shall be required to install backflow protection at the 
service connection to the premise with service installation, remodel, tenant improvements, and/or 
change of use. The degree of hazard protection will be determined by MWC. 

In addition, backflow prevention assemblies for protecting community water systems shall be installed 
at the service connection to premises where an approved air gap does not exist and: 

(1) There is an auxiliary water supply which is, or can be, connected to the potable water piping; 

(2) There is piping for conveying liquids other than potable water, and where that piping is under 
pressure and is installed in proximity to potable water piping; 

(3) There is intricate plumbing which makes it impractical to ascertain if cross connection exists. 

(4) There is back siphonage potential. 

12.4  Irrigation Systems 

All irrigation systems that are connected to potable water lines shall be equipped with a backflow 
device. Refer to Medford Water’s Standards for Backflow Prevention Assemblies for approved backflow 
devices. 

12.5 Backflow Testing and Reporting 

It is the responsibility of any backflow prevention assembly tester performing tests and maintenance on 
backflow prevention assemblies to submit records of such tests and maintenance to the Commission. At 
such a time when a backflow test and maintenance portal is implemented by the Commission, testers 
will be required to enter test results directly into the online portal. 

SECTION 13 AIR CONDITIONING AND REFRIGERATION 
13.1 Definitions 

For the purpose of this section, the following terms shall have the following meanings: 

(1) The terms "air-conditioning system" and "refrigeration system" shall include any combination of 
equipment, whether compressor or other type, by which heat is removed from the air and from 
which the accumulated or effluent heat is wholly or partially removed by the use of water. 

(2) "Air-conditioning system" shall mean an installation for maintenance, by heat removal, of 
temperatures which are not less than 60o F. 

(3) "Refrigeration system" shall mean an installation for maintenance, by heat removal, of 
temperatures which are less than 60o F. 

(4) "System" shall mean any combination of apparatus, individual unit, group or collection of units 
supplied with water through any Customer service pipe connected to the public water system. 

(5) "Rated capacity in tons" shall be considered as not less than the following: 

a. total maximum BTU's per 24 hours of capacity of the installation divided by 288,000; or 

b. the nameplate horsepower of any compressor prime mover unit, for any air-conditioning 
installation; or 

c. two-thirds of the nameplate horsepower of (b) above, for any refrigeration installation. 
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13.2 Water Use and Conservation 

All air conditioning systems and refrigeration systems having rated capacities exceeding three (3) tons 
per 24 hours using water cooling equipment shall be of enough capacity to ensure that the requirements 
for make-up water when operating under a full loading at maximum summer temperatures will not 
exceed: 
(1) Evaporative coolers, cooling towers and spray ponds 0.05 gallons per minute per ton of rated 

capacity 
(2) Adiabatic coolers 0.2 gallons per minute per ton of rated capacity 

13.3 Installation and Sanitary Protection 

No piping connection shall be installed which would permit direct use of water from the public water 
system and which would allow the by-passing in part or in entirety of the necessary evaporative 
condenser, cooling tower, spray pond or other water-cooling equipment. 

13.4 Effective Date of Compliance 

For new installations, these Regulations shall be effective immediately. 
Existing installations shall be modified to conform to the provisions of these Regulations whenever 
such existing installations are improved, increased in capacity, relocated or changed in any 
manner. If a critical condition develops in the public water supply system, all installations not 
equipped to conserve water shall be subject to immediate discontinuance upon notice. 

13.5 Water Source Heating/Cooling Pumps 

A demonstration project allows a limited number of water source heat pumps to be installed in the 
system. No additional water source heat pumps are allowed. 

SECTION 14 GROUND WIRE ATTACHMENTS 
The attachment of any electrical ground wire to any plumbing which is or may be connected to a service 
connection or main belonging to Commission by any person shall be at their own risk. Commission will 
assume no liability for damage to property or injury to the persons caused by such ground being made 
ineffectual through removing of a meter or other break in electrical conductivity or the use of plastic or 
other nonconducting materials. Commission will hold the Customer liable for any damage to its property 
caused by such ground wire attachments. 

SECTION 15 SURGE CONTROL 

Commission may discontinue service to Customers when the Customer's rate of water use is suddenly 
changed as caused by a quick closing valve or other device which creates excessive pressure surges 
in the public water system. Commission may approve the installation and operation of surge 
suppression devices by the Customer at the Customer's expense as a condition of continued service. 

SECTION 16 IRRIGATION 

16.1 Rate of Use of Water 

Commission may require that landscape or garden watering systems with a capacity exceeding twenty 
(20) gallons per minute be operated only during off-peak hours of 9:00 p.m. to 6:00 a.m. If customer 
refuses to comply with such a request, a surcharge may be added to customer’s bill or water service 
could be terminated. 

16.2 Water Waste 

Where water is wastefully or negligently used on a Customer's premises which adversely affects the 
surrounding property, Commission may discontinue service to the premises if such conditions are not 
corrected after notice. (See also Section 3.10, “Waste of Resource”.) 
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SECTION 17 WATER PRESSURE STANDARDS 
For the provision of water service to Customers, the desired minimum water distribution main pressure 
is thirty-five (35) pounds per square inch. Applications for service from mains having operating pressure 
less than the minimum may be denied and such Applicants shall be given the option of initiating the 
installation of the necessary distribution system facilities to provide water service above the minimum 
pressure in accordance with Commission's distribution system extension policy and procedure. Where 
service is presently provided at water pressure in the distribution main of less than the minimum it may 
be discontinued or included in long range planning for future correction. 

Customers who receive water pressure in excess of eighty (80) psi are encouraged to install and 
maintain pressure reduction valves. All costs associated with the installation and maintenance of these 
pressure control devices shall be the responsibility of the Customer. 

SECTION 18 SURPLUS WATER 
18.1 Use of Surplus Water 

Water disposed of or sold outside of the boundaries of the City of Medford shall only be surplus water. 

18.2 Rights to Surplus Water 

Customers' rights of use of surplus water of Commission shall not be prior or superior to the rights 
to the use granted to others by Commission and shall at all times be subject to the Regulations 
of Commission. Limiting or restricting the supply of water to any Customer is in the sole discretion 
of Commission, when deemed advisable or necessary for the distribution and use of the surplus water 
of the City of Medford, taking into consideration the Commission water system, the condition of the 
water system, the surplus water available, requirements and use, and such other conditions as 
Commission shall deem pertinent. 

18.3 Surplus Bulk Water Sales 

Surplus Bulk Water is available from Medford Water at 821 N. Columbus Ave., Medford, Oregon. 
Maximum weekly limit is 3,500 gallons. Maximum water volume per month is 15,500 gallons. Water in 
larger volumes are available at the Jackson County Public Works Facility at 724 Antelope Road, White 
City, Oregon upon set up of account with Jackson County. Medford Water maintains water sales records 
by customer including license plate of the vehicle used to haul the water. Only one account per vehicle 
license is allowed. Once maximum volume is reached water will not be dispensed until new time period 
begins. Bulk water is used and hauled at your own risk. Rights to purchase water will be rescinded if 
terms and conditions are not followed. Refer to Exhibit E (Schedule 11) for rate information. 
SECTION 19 UTILITY AND MUNICIPAL CUSTOMERS 

19.1 Contracts 

Commission requires a contract for service to utility and municipal Customers. Such contract shall set 
out the maximum quantity of water to be supplied, the maximum rate of use of water, the location of the 
connection or connections, the location of the area to be supplied, a requirement that service to the 
Customer shall be in accordance with these Regulations and the current and future water rates that 
may be modified or changed by Commission and such other provisions as Commission may deem 
necessary. Contracts with utility Customers will allow for operation and maintenance of the utility 
Customer's facilities by Commission forces. 

19.2 Extension of Facilities 

At the time of entering into a contract with Commission, utility Customers shall file with Commission a 
written legal description of the area to be served by the utility Customer and the utility Customer shall 
not supply service outside of such described area without written consent of Commission. Utility 
Customers shall have received the written consent of Commission before annexing and serving 
additional areas. The area in which municipal Customers may supply water service is defined in the 
 water supply contract for each entity.  
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SECTION 20    PUBLIC RECORDS REQUESTS 

Commission strictly adheres to all provisions of ORS 192.314, Right to Inspect Public Records. Fees 
may be charged to reimburse all costs associated with making non-exempt records available to the 
public per Exhibit D, “Charges for Special Services.” 

SECTION 21    ADJUSTMENTS AND REVISIONS 

Commission reserves the right to change these Regulations, Rate Schedules, and regularly scheduled 
miscellaneous charges as it deems necessary. Where applicable, these Regulations cancel and 
supersede all previous Regulations issued by the Commission. 

These Regulations are available for inspection on Commission’s website and in the office during regular 
business hours. Copies may be purchased in accordance with Commission's regularly scheduled 
charges and rates. 
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SECTION 22 DEFINITIONS 

 

Account Holder An individual, partnership, corporation or governmental agency or agent 
of any of these receiving water service. 

Applicant An individual, partnership, corporation or governmental agency or agent 
of any of these applying for water service. 

Commercial Service All water service except that defined as residential or industrial and 
including service to governmental agencies. 

Commission The Board of Water Commissioners of the City of Medford or its 
authorized agents or employees. 

Customer An individual, firm, corporation, or governmental agency receiving water 
service from Commission. 

Customer Line The pipe, valves, and facilities leading from the meter, or shut-off valve, 
or double detector check in the case of a fire service, into the premises 
served. 

Standby Fire Service The provision of water service exclusively for fire sprinkler systems, hose 
connections, and private fire hydrants using water only for extinguishing 
fires or for testing. 

Group Customer Customers served as a group through a master meter where one 
Customer of the group is responsible for payment of monthly charges. 

Industrial Service The provision of water service to premises wherein the manufacturing or 
processing of a product is performed. 

Irrigation Account Water Service that is provided through a separate meter that supplies 
water for outdoor use only. 

Landlord/Owner The person or business who owns the property is the owner. The person 
or business who the owner has an agreement with to manage and rent 
the property to a tenant is the landlord. 

Main A water line two inches (2″) or larger in diameter and designed or used to 
serve more than one (1) premise. 

Municipal Customer Incorporated cities purchasing wholesale water from Commission. 

Premise A continuous tract of land, building, or group of adjacent buildings under 
a single control with respect to use of water and responsibility for payment. 
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Residential Service Water Service to any structure used primarily for residential purposes and 
which is not an integral part of a commercial venture. 

Multiple-Family 
Residential Service 

Service to a premise which consists of two or more dwelling units 
(structure or the part of a structure that is used as a home, residence or 
sleeping place by one person who maintains a household or by two or 
more persons who maintain a common household). 

Service Connection The pipe, valves and other facilities extending from the main to and 
including the meter, or in the case of a fire service, to the shut-off valve or 
double detector check in the vault. In the case of a fire service where there 
is no shut-off valve, or when the DDC device is within the structure, 
Commission's responsibility for the service connection ends at the edge 
of the public right of way. 

Surplus Water Remaining water available for contractual sale after unrestricted use by 
Commission, its customers and special Commission agreements with 
others within and without the City of Medford. 

Temporary Service Service for circuses, bazaars, fairs, construction work, and similar uses of 
a short term or transient nature and any service that does not meet the 
requirements for permanent service line or main or main extension. 

Tenant A person who occupies a property rented from an owner/landlord. 

Transmission Main Those water mains that normally provide water for a large area and 
transport water for long distances for distribution by distribution mains. 

Utility Customer Domestic water districts incorporated under Oregon State Statutes or 
private corporations organized for the provision of water service to 15 or 
more premises. 

Water Service Water furnished within the city of Medford and certain other areas outside 
the city limits by Commission. 
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