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A THANK YOU TO 
OUR CUSTOMERS 

Water Restrictions a 
Necessary Precaution 
We sincerely thank our customers for 
their patience and cooperation during 
the temporary water restrictions that 
were implemented in late August. 
Your quick response and cooperation 
made a real difference in our ability to 
manage this emergency.

Our primary water source, Big 
Butte Springs, reliably provides 

enough supply during the winter 
months. When outdoor irrigation 
significantly increases demand in the 
summer, the Robert A. Duff Water 
Treatment Plant supplements that 
supply from the Rogue River. Earlier 
that week, an unexpected failure in 
our conductors feeding the plant’s 
river intake pumps disrupted both 
the primary power source and 
the on-site backup generator. This 
meant that the plant could not 
supply treated water to meet peak 
summer demands with irrigation, 
but thanks to Big Butte Springs, 

In September, we kicked off 
our annual calendar contest 
for fourth grade students of 
the Medford School District 
and White City. This exciting 
program helps spark an interest 
in source water protection and 
conservation; students are 
asked to create an illustration of 
what water means to them, and 
12 submissions are selected for 
our Water Efficiency calendar. 
For more information, go to: 
medfordwater.org/calendar.

(Continued on Page 2)

RIBBON CUTTING 
EVENT MARKS 

COMPLETION OF 
MILESTONE PROJECT

(Pictured above: 1st Place submission 
from the 2025 calendar, drawn by 
Arilynn from Table Rock Elementary)

In October 2025, Medford Water 
hosted a ribbon cutting ceremony to 
mark the completion of the expansion 
of the Robert A. Duff Water Treatment 
Plant. 

The project increased the plant’s 
capacity to produce drinking water 
from 45 to 65 million gallons per day 
(MGD), as well as the conveyance 
necessary to deliver the 65 MGD 
into our system. Work included 
completion of four new filters, a 
3-million-gallon reservoir, a new 
pump station, and 18,000’ of 42” 
pipeline along Table Rock Road.

The ceremony brought together 
Medford Water staff and the Board 
of Water Commissioners, Medford 
City Council, as well as members of 
the project construction, engineering, 
and design teams. 

This $78 million dollar expansion 
represents a critical infrastructure 

investment, strengthening the 
resilience and flexibility of our 
drinking water system. 

It reflects our ongoing commitment 
to providing reliable, high-quality 
drinking water to the communities 
we serve, and 
positions us 
to meet the 
Rogue Valley’s 
water needs for   
decades to come.

Ribbon Cutting Ceremony

Filter Expansion Facility

We’re so dedicated 
to this vision that 
we made it our 
slogan!

“Water for the 
Next Century.”

www.medfordwater.org/calendar
www.medfordwater.org
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• Automatic Drain Method: Some 
systems have automatic drain 
valves that release water when 
pressure drops.

• Blow-Out Method (Air 
Compressor): Use an air 
compressor to force water out 
of the pipes. Only professionals 
should attempt this if unsure.

Turn Off the Controller: Switch off 
the irrigation timer or controller 
to prevent accidental activation.

Protect Above-Ground Components: 
Insulate backflow preventers, 
vacuum breakers, and exposed 
pipes to prevent freeze damage.

Check for Leaks or Damage: Before 
closing everything up, inspect the 
system for worn parts that may 
need repair in spring.

TIP: Once you’ve   
winterized your 

sprinkler system, don’t 
forget to disconnect 

any garden hoses and 
insulate spigots too!

TIME TO 
WINTERIZE! 

A Few Easy Steps Can 
Prevent Freezing Damage
The weather has cooled and 
landscapes in our region do not need 
year-round irrigation. To prevent 
damaging from freezing, winterize 
your sprinkler system now, before the 
freezing weather hits.

Why Winterize Your Sprinkler 
System?

Frozen water expands, which can 
crack pipes, damage valves, and ruin 
sprinkler heads, leading to costly 
repairs in the spring.

Steps to Winterize Your Sprinkler 
System:

Turn Off the Water Supply: Shut off 
the main valve that feeds your 
irrigation system.
Drain the System: Use the method 
that works best for your system.

• Manual Drain Method: Open 
drain valves to let water flow out.

THANK YOU, 
CONT’D.
(Continued from Page 1)

there was enough treated water to 
meet essential needs such as drinking 
and cooking. Throughout the incident, 
water quality was never compromised 
and the drinking water we provided 
remained safe.

We understand that curtailing 
outdoor water use can be 
inconvenient, and many customers 
worried about their landscapes. We 
take our commitment to being the 
Rogue Valley’s trusted municipal 
water supplier very seriously, and 
these restrictions were a necessary 
precaution to protect the essential 
drinking and fire protection water 
supply for the almost 150,000 
customers we serve. Your assistance 
helped us accomplish this. 

If you have not already, we encourage 
you sign up for Jackson Alerts, 
Jackson County’s notification system 
for informing residents about 
emergencies and other important 
news. Go to jacksoncountyor.gov, and 
scroll down to Jackson Alerts.

Going Paperless Is a Win-Win!Going Paperless Is a Win-Win! Paperless billing is secure, eco-
friendly, reduces our operational 
costs, and reduces clutter while 
still giving you access to your 
water bills anytime. Sign up in a 
few easy steps:
•  Log in to your account at                         

services.medfordwater.org.
•  Click on the Billing tab and 

select Bill Settings, then click 
on Bill Delivery Method. 

•  Select Email, and click on 
Send Verification Email. Don’t 
forget to check your email to 
complete the process!

ProjectProject
UpdatesUpdates

Stay up to date with our 
projects here, or go to                 
medfordwater.org/projects.

Capital Hill Reservoir Replacement
Construction of the reservoir 
project is anticipated to begin on 
or after July 2026. The relocation of 
the City of Medford’s Public Safety 
Tower is complete. 

medfordwater.org/capitalhill

www.medfordwater.org/capitalhill
www.medfordwater.org/projects
services.medfordwater.org
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