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WATERSENSE SMART IRRIGATION CONTROLLER PROGRAM APPLICATION 
See 2nd page for complete instructions. 

MEDFORD WATER ACCOUNT INFO  (Property must have a water account with Medford Water to qualify) 
Account #(s): Customer Name: 

 Owner    Renter 
Installation Street Address: City: State: Zip: 

CONTACT INFO FOR PERSON REQUESTING REBATE 
Name: Email: 

Mailing Address: City: State: Zip: 

Phone: 
 Home/Cell   Work 

Installation involves: 
 New Installation    Replacement of Existing Controller 

NEW IRRIGATION CONTROLLER INFORMATION   (MUST be WaterSense® Smart Controller) 
Purchase Date(s): Purchase Price (each): Number of Stations: 

Brand Name(s): Model #(s): 

Purchased From:  Email pictures of old and new 
controller(s) to conserve@medfordwater.org. 

AGREEMENT AND SIGNATURE 

Medford Water may deny any application that does not comply with all of the WaterSense Smart Irrigation Controller Program 
Eligibility Instructions. Medford Water makes no representation or warranty regarding the controllers eligible for credit. Any 
claim based upon any defect or failure of performance of a controller purchased by the applicant should be pursued with 
the manufacturer or distributor. By participating in the program, the applicant waives and releases Medford Water from any and 
all claims and causes of action arising out of the purchase, installation, or use of the controller(s) purchased in connection with the 
rebate program. Verification inspections are not a certification, warranty, or other approval with respect to the applicant’s 
compliance with applicable laws, ordinances and building codes. Medford Water reserves the right to alter this program at any 
time. Smart Controller rebate availability is dependent upon available funds each year. 

By signing my name, I hereby agree to all terms and conditions set forth herin. 

Applicant / Owner Signature:  _________________________________________ Date:  ____________________ 

Questions? Call (541) 774-2436 or email conserve@medfordwater.org 

For Office Use Only: 
Date Received: WaterSense Controller? 

 Yes    No   
Sprinkler Checkup Date: Inspection Date: 

Rebate Approved: 
 Yes    No         If no, reason: 
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PROGRAM ELIGIBILITY & REBATE AMOUNTS 

 Property must have a water utility account with Medford Water in good standing.

 Applicant must participate in a free sprinkler checkup, in which Medford Water staff will evaluate the property’s 
landscape and irrigation system to determine eligibility for rebate. If major improvement within the irrigation system 
or landscape is needed, the improvements will need to be completed prior to rebate issuance. Approval is at the 
discretion of Medford Water staff.

 Submit the application, receipt, and a picture of the old controller to Medford Water, either by mail or email.  You 
may also provide the application and receipt at the time of the sprinkler checkup and controller inspection.

 New smart controller must be inspected by Medford Water staff before credit is issued. Controller must be properly 
programmed and functioning.

 For hose bib smart controllers, ONLY two controllers per property are eligible for the credit.

 Rebate applies only to the installation of WaterSense® certified smart irrigation controllers. Eligible models are 
identified with a WaterSense label.  Verify eligibility by reviewing the list of qualifying controllers and additional 
required equipment on the EPA website: www3.epa.gov/watersense/product_search.html. Controller model 
number(s) must match the numbers on the WaterSense list.

 Additional equipment, such as a weather station, may be required for controller to qualify. Please visit the website 
listed above to confirm you have all of the mandatory equipment installed.

 Rebates will not be given on pre-existing controllers and/or equipment. Credit will only be given for replacement of 
existing (non-WaterSense labeled) irrigation controller(s) or installation of new smart irrigation controller(s) where 
controller(s) had not already existed. Product(s) must appear on purchase receipt dated on or after July 1, 2017.

 Credits requested by non property owners require written consent from property owner with signature.

 Allow 4 to 6 weeks for the processing of each credit.

INSTRUCTIONS CHECKLIST 

  
Install WaterSense
Controller 

Select, purchase and install WaterSense smart irrigation controller and any required 
equipment. 

  Rebate Application Complete the rebate application form and attach the sales receipt. 

controllers.  
Take pictur

 
es of

Take pictures of the old and new controller(s). 

  
Email application, 
pictures, and receipt.

Email completed application, pictures, and receipt. 
Email: conserve@medfordwater.org 

  Sprinkler Checkup Schedule a free sprinkler checkup with Medford Water. 

$150
For installation of a WaterSense certified smart 

irrigation controller with 

GREATER THAN 12 STATIONS
(or up to purchase price of controller and 

additional required equipment) 

$100
For installation of a WaterSense certified smart 

irrigation controller with 

12 STATIONS OR LESS
(or up to purchase price of controller and 

additional required equipment)
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