
 
PHONE: (541) 774-2440    FAX: (541) 774-2555    EMAIL: water@medfordwater.org    WEB: medfordwater.org 

Meeting locations are generally accessible to persons with disabilities. To request interpreters for hearing impaired or other accommodations 
for persons with disabilities, please contact our office at (541) 774-2440 or water@medfordwater.org at least three business days prior to the 
meeting to ensure availability. For TTY, dial 711 or (800) 735-2900. 

  
 
 
 
 

 
 
 
 
 
 
 

A G E N D A  
 

11:30 a.m.  LUNCH (Held in the Medford Room at City Hall, Room 330) 
 
11:45 a.m. STUDY SESSION – Insurance Strategy Discussion (Interim Finance Manager Anna 

Roeder and Payne West) 
 
12:15 p.m. BOARD MEETING (Held in Council Chambers at City Hall, Room 300; 
  shall begin at the conclusion of the Study Session) 
 
 
 

1. Roll Call 
 

2. Pledge of Allegiance 
 

3. Comments from the Audience 
 Comments will be limited to 4 minutes per individual, group, or organization; please state your 

name and organization (if applicable) when prompted via teleconference. 
 

4. Approval or Correction of the Minutes of the Last Regular Meeting of May 18, 2022 
 

5. Written Communications 
 

5.1 Letters from St. Vincent de Paul and The Salvation Army 
 

6. Workers’ Compensation Renewal 
 

7. Leadership Team Reports 
 Leadership Team staff will be present and may provide information: Engineering Manager Brian 

Runyen, Water Meter & Controls Manager Ken Johnson, Water Maintenance Manager Lester 
McFall, Water Quality & Treatment Manager Ben Klayman, Interim Finance Manager Anna 
Roeder, Information Technology Manager Kris Stitt, Human Resources Manager Tanya 
Haakinson, Customer Service & Water Efficiency Manager Julie Smitherman, and General 
Manager Brad Taylor. 

 
8. Propositions and Remarks from the Commissioners 

 
9. Adjourn 
 
 
 

Meeting of the Board of Water Commissioners 
Wednesday, June 1, 2022 – 12:15 p.m. 

Medford City Hall Council Chambers 
411 W. 8th Street – Rm 300, Medford, Oregon 97501 

 
This meeting will be held in person, but you may attend virtually through the following link: 

https://us02web.zoom.us/webinar/register/WN_QKKy0FunQgCXRHOfzwLh-Q 
The meeting passcode is 562433. 

 
Online participants will be able to view presentation material and submit questions or comments. 

You can also join by dialing in with your phone; call (669) 900-6833. 
The meeting ID number is 886 0754 4253, and the meeting passcode is 562433. 

https://us02web.zoom.us/webinar/register/WN_QKKy0FunQgCXRHOfzwLh-Q
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DATES TO REMEMBER* 

DATE DAY TYPE OF 
MEETING 

STUDY SESSION 
TIME & TOPIC 

REGULAR 
MEETING LOCATION 

06/15/22 Wed Board Meeting 11:45am – Annual Goals for FY22/23 12:15 p.m. 

Study Session: City Hall 
Medford Room – Rm 330  
Board Meeting: City Hall 

Council Chambers - Rm 300 

07/06/22 Wed Board Meeting 11:45am – TBD 12:15 p.m. Prescott Room, Police Dept. 

07/20/22 Wed Board Meeting 11:45am – TBD 12:15 p.m. Prescott Room, Police Dept. 

*Meeting dates, times, and locations are subject to change. 



 
 

Memorandum 
 

TO:                Commissioners Bob Strosser, Michael Smith, John Dailey, Jason Anderson, and 
Daniel Bunn  

FROM:  Julie Smitherman, Customer Service & Water Efficiency Manager 
DATE: May 25, 2022 
SUBJECT: Item 5.1 – Letters from The Salvation Army and St. Vincent de Paul 
OBJECTIVE: Board Approval 
 
 
Issue 
 
Funding request letters have been received from two of the three agencies that receive annual 
grants from the Commission for low-income, water bill payment assistance.   
 
Discussion 
 
Emergency assistance grants have been included in the Commission’s budget since 2003, and 
are awarded based on the agencies’ current balances, up to the $5,000 maximum. The agencies 
handle the screening of applicants and disbursement of funds. Copies of the letters and 
disbursement reports are attached. 
 
Financial Impact  
 
Based on their current funding status, staff would recommend the following grants for FY 2022-
23 to The Salvation Army, and St. Vincent de Paul: 
 

ACCESS:  $0 Current Balance: $560,000 (LIHWA funding) 
The Salvation Army: $4,410.10 Current Balance: $ 589.90 
St. Vincent de Paul: $5,000 Current Balance:    $ 0 

 
ACCESS has a current balance of $560,000 through the Low-Income Household Water 
Assistance program (LIHWA), and they are not requesting additional funding from Medford Water 
at this time. The Salvation Army is requesting $4,410 and St. Vincent de Paul is requesting the 
full $5,000 maximum. Both agencies are aware of the available funding through the LIHWA 
program and have been referring many of our customers to ACCESS. However, they would like 
to continue to partner with us and provide assistance to our customers who have an emergency 
situation, a leak they need help repairing, or do not qualify for LIHWA funding through ACCESS.  
 
$10,000 for Emergency Bill Payment Assistance has been budgeted for in the 2022-23 fiscal 
year. 
 
Requested Board Action 
 
Staff recommends approval of the above grant amounts by motion for The Salvation Army and 
St. Vincent de Paul. 
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Memorandum 
 

TO:                Commissioners Bob Strosser, Michael Smith, John Dailey, Jason Anderson, and 
Daniel Bunn 

FROM:  Tanya Haakinson, HR Manager 
DATE:   Wednesday, June 1, 2022 
SUBJECT: Item 6 – Workers’ Compensation Renewal, Plan Year 7/1/2022-6/30/2023   
OBJECTIVE:   Informational, Opportunity for Comment  
 
 
Issue 
 
Medford Water renews Workers’ Compensation insurance annually. Payne West is our broker for 
Workers’ Compensation insurance, and SAIF Corporation continues to be the provider. SAIF 
responded to our request for the 2022-2023 coverage year.  
 
Discussion 
 
For the 2022-2023 coverage year, SAIF’s quoted premium is $27,762, which includes a 3.5% 
annual prepay discount ($1,007) as well as a premium discount ($3,157).   
 
At renewal, the experience modification factor will decrease from 0.65 to 0.58 resulting in a 42% 
discount ($20,838).   
 
If the SAIF Board of Directors elect to declare a dividend for their policyholders, Medford Water 
will be eligible. Our dividend payments from the last 5 years have totaled $182,971.   
 
Financial Impact 
 
The current annual policy premium is $32,986 and the renewal annual premium is $27,762 
(18.5% decrease). The budget has assumed these costs, no assumption has been made for 
dividends. 
 
Requested Board Action 
 
This material is presented to the Board for informational and comment purposes only, prior to the 
General Manager approving the payment of the renewal.  
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