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STEP BY STEP GUIDE TO  
WATERSMART FEATURES 
This step-by-step guide will help you view and pay your bill, track your water 
usage, and explore some of the other great features that Watersmart has 
to offer. 
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VIEW OR PAY MY BILL 

• There are a couple of ways to view and pay your bill. Once you are in the Portal, click 
on the Billing Tab or Click on the Blue Button that says View My Bill. 

 

• Click on Pay Bill or View Bill 
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• Select the account you want to make a payment on 
• Click Pay Selected Accounts 
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UNDERSTANDING MY BILL 
• Click on Understand Bill to see a more detailed view of your water use. 
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TRACK MY WATER USE 
View your water use breakdown. 
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• Click on Update Profile to input your information. This will give you a more accurate 
view of how your household uses water. 
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TAKE ACTION 
For recommendations on how to reduce water use inside and outside your home. 

• Click on Take Action for recommendations. 
• Click on the icons for more details and information on rebates. 
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HOW TO CHECK FOR A LEAK 
• Click on Check if I have a leak.  

 

• Click on Start checking and follow the prompts. 
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UPDATE MY PROFILE 
Updating your water profile will give you a more accurate view of how your household uses 
water.   

• Click on Track and scroll to the bottom of the page until you see the pie chart.  

 

 

• Click on Update profile to improve water estimates. 
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• Below are some example questions about using water inside and outside your 
home. 
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SET COMMUNICATIONS PREFERENCES AND ALERTS 
• Set up Bill Delivery Method 
• Set Notifications and Alerts 
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