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Although fire hydrants may be regarded 
by some as less-than-welcome additions 
to their landscapes or convenient 
fixtures for neighborhood dogs, they are 
actually key components of community 
water systems.  In fact, fire hydrants 
were invented over two hundred years 
ago, at a time when fire suppression was 
often the primary reason for building 
public water systems.  

Today, hydrants continue to provide 
quick access to large volumes of water 
for fire fighting.  In addition to fire and 
water system employees, entities such 
as city and county public works crews 
are also allowed access to hydrants 
for such tasks as filling street cleaning 
equipment.  Private contractors involved 
in large building or landscape projects 
may also rent devices from us that 
provide access to water from specific 
hydrants for limited time periods.

All of these circumstances are based on 
formal arrangements, and are subject 
to procedures aimed at assuring that 
water quality is not compromised, 
no damage to the water 
system occurs from 
operating hydrant 
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Hydrants and storage facilities 
are among the few features 
associated with public water 
systems that are actually 
visible.

However, within our water 
system alone, there are more 
than 500 miles of pipes and 
thousands of valves and other 
components that are buried or 
otherwise out of view. 

Whether visible or not though, 
all need maintenance, repair, 
and eventual replacement. 
Your water charges pay for 
this upkeep, along with the 
water you use. 

Out of sight

valves improperly and that payment 
provisions are met.

Unfortunately, use of hydrants 
sometimes occurs without permission, 
protections or payment.  While it might 
not be clear to an observer whether or 
not usage they see is authorized or not, 
we appreciate being notified if there is 
any question; you can call us at  541-
774-2430. Of course, providing a license 
plate number and/or company name on 
vehicles seen utilizing hydrants is also 
helpful. 

While the hydrant usage you see might 
in fact be legitimate and approved, 
residents being observant to such 
activities within their neighborhoods 
can be helpful in safeguarding 
the public facilities 
on which we 
all rely.                           

Private use of fire hydrants requires 
use of devices such as this, which 
provide necessary protection for the 
water system. 
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NO RATe CHANgeS 
IN 2013

PLANTINg FOR THe 
FUTURe
Although it may seem odd to 
discuss landscaping in the middle 
of winter, this is often when people 
begin planning outdoor projects for 
the spring and summer.  If you are 
contemplating making changes to an 
existing landscape or installing a new 
one, we hope that making it water wise 
will be among your objectives.  Doing 
so does not need to sacrifice beauty, 
and giving attention to plant selection 
and sprinkler system design can help 
assure a healthy landscape while 
providing significant water and cost 
savings for decades. 

Even if you will be having your 
landscaping project designed and/
or installed by a contractor, it can be 
very helpful to know up front what you 

The Medford Water Commission 
typically conducts a cost of service 
study each December, resulting in 
changes to rates being implemented 
in March.  By analyzing this each 
year, we can better assure that 
charges keep pace with costs through 
small annual rate adjustments, 
rather than larger changes being 
necessary when multiple years pass 
before modifications are made.  

Occasionally, however, the 
Commission has not implemented 
annual rate changes, and 2013 will 
be one of those years.  There are a 
number of reasons for this, among 
them being that we are in the process 
of shifting to a new computer billing 
and finance system, a major change 
in our operations which is currently 
receiving considerable attention.  

Additionally, in July it is planned that 
the City of Medford will begin billing 
for its utility charges separately, with 
Medford Water Commission bills 
only to include water charges.  This 
may lead to additional modifications 
associated with water billing.  For 
example, bi-monthly billing, or 

billing for water every other month 
instead of each month, is being 
considered.  Based on a preliminary 
review, two months of water-only 
charges should still be fairly modest 
while being more cost-effective 
than incurring meter reading and 
billing expenses monthly.  Although 
no decisions have yet been made, 
bi-monthly billing is an example of 
possible changes being discussed as 
we adjust to a water-only bill.

This summer, the Commission also 
anticipates utilizing a consultant to 
conduct a review of methodologies 
used in computing our water charges.   
Although current cost of service 
analyses utilize accepted practices 
and assumptions, having procedures 
analyzed by specialists from time to 
time can be beneficial, and may result 
in some modifications.  

With these ongoing projects and 
changes occurring within the next 
few months, it was determined that 
delaying rate modifications until 2014 
would be best.  While adjustments next 
year may end up being slightly more 
as a result, it is not anticipated that 
skipping this year will have significant 
impacts to either the Commission or 
its customers.

should be requesting.   Otherwise, it 
is difficult to assess whether prices 
quoted are a good deal or reflect 
cutting corners that you will later 
regret.  

If you have internet access, numerous 
landscaping and irrigation resources 
can be accessed from the Medford 
Water Commission website at www.
medfordwater.org .  Various

information, brochures and internet 
links can be found under the 
“Conservation” tab.  You can also click 
on the Water Wise Gardening icon on 
the bottom right corner of the home 
page for hundreds of photos and a 
wide range of information.  Once 
there, begin by selecting “Garden 
Resources” for tips on using the 
website as well as information on 
landscape and irrigation design.  

You are also welcome to contact 
our conservation staff at 541-774-
2435 to request brochures and tips 
that will help assure that a sprinkler 
system will work well and that the 
landscaping won’t require excessive 
watering to thrive.

It pays to plan before you plant.


