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Visit our Water Wise 
Gardening website:
medfordwater.org

Committed to:

Excellence in Water Quality
Professionalism
Customer Service
System Reliability

Contact us:

200 South Ivy Street, Room 177
Medford, OR 97501

541-774-2430

wtrcom  @  ci . medford . or . us
www . medfordwater . org
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Deck and gazebo provide a relaxing entertainment area where lawn once was.

STEPS TO $AVINGS

While you can still make 
payments by mail, on the 
phone, or in the offi ce, you can 
now conveniently make water 
payments online too.

To get started, click on 
the My Account button 
on the homepage www.
medfordwater.org

The website also offers 
information for fi rst-time users 
and answers to many billing 
questions. We will continue to 
add features, so suggestions are 
welcome.

Remember that the City of 
Medford is now billing for their 
fees separately, so contact them 
at 541-774-2140 or www.
ci.medford.or.us (click on Utility 
Billing) if you have questions 
regarding city charges.

It’s easy to pay online

structures are hard to mow around and 
the grass underneath looks worn, would 
upkeep be easier with pea gravel or other 
surface?

 n  Dig in the Dirt.  Our local soils 
tend to be mostly clay. Because clay 
absorbs water very slowly, lots of water 
is often lost to runoff after even short 
sprinkling times. Adding compost to the 
soil will help break up the clay, enrich 
the soil and improve absorption. In addi-
tion to mixing compost in during plant-
ing, occasionally add more. It can even 
be spread on lawns with a rolling basket 
tool, which is particularly benefi cial 
after aerating in spring or fall.

 n  Trim the Turf.  For areas where 
children will be running or kicking 
balls, there is no better plant option 
than grass.  Modest focal lawn areas 
elsewhere may also serve aesthetic func-
tions.  But for the majority of the yard, 
other options will have lower main-
tenance and water needs, while also 

A good landscape should be a joy to 
view and accommodate the property 
owner’s activities. Landscape design 
experts strive for functional features, 
healthy plants and a diversity of sizes, 
shapes and colors.  Those traits are 
similar to what water wise landscapes 
seek to achieve. And while it certainly is 
easier to integrate these objectives when 
starting from scratch, there are many 
changes people can make to existing 
landscapes that will improve functional-
ity and enhance their appearance, while 
also saving water and money. Following 
are some suggestions to consider, wheth-
er with a new or existing landscape:

n  Ponder the Purpose.  Think 
about how you might make the best use 
of your yard, and how much time you 
want to spend working in it (or pay-
ing someone else to maintain).  Would 
adding a tree provide benefi cial shade, 
privacy or a wind break?  Or maybe you 
could expand your entertainment area 
and reduce maintenance by replacing 
some lawn with pavers.  If children’s play (Continued on Page 2)
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STEPS TO $AVINGS

As mentioned in previous newsletters, 
Medford Water Commission staff has 
been working for the last few years on 
plans to upgrade its computer sys-
tems.  Of course while such changes 
offer helpful upgrades and associ-
ated improved efficiency, migrating to 
new computer systems also typically 
presents many challenges.  Like most 
entities nowadays, computers impact 
all aspects of our operations, so all staff 
and divisions are affected in some way.  

In addition to our changeover to the 
new computer system on July 1, the 
City of Medford also began billing 
separately for their fees in July.  These 
changes resulted in our customer bills 
being modified to reflect only water 
charges, along with integrating other 
changes such as different account num-
bers resulting from the new computer 
system.  

Many customers also noticed that some 
July bills did not arrive on their normal 
date. This was due to extra reviews of 
all July bills to confirm accuracy, and is 
not a permanent change.  Bills from the 

providing more color and texture. 
Narrow strips of turf are particularly 
hard to water without waste, and 
often pose disproportionate edging 
and maintenance demands.  

 n  Shrink the Slope.  The steeper 
the slope, the more water runs off, 
and less functional a space tends to 
be. Add terraces to increase the us-
able area, create interest and retain 
water.

 n  Be a Drip.  When spray sprin-
klers are used in areas planted with 
shrubs, the spray is often obstructed 
by plants, and a lot of bare ground is 
unnecessarily watered. Drip irriga-
tion applies water directly to root 
zones and can be tailored to indi-
vidual plants, so uses far less water.

 n  Root Around. Buy an inex-
pensive moisture meter to check 
what’s happening below the ground.  
Plant roots need air in the soil as well 
as water, so are less healthy when 
either saturated or too dry. 

 n  Improve your Irrigation.   
Give attention both to hardware and 

It pays to p

BILLING CHANGES 
MADE

City of Medford will follow a different 
schedule, however.  

For customers who already had 
regular payments automatically being 
taken from their checking accounts, 
water payments will continue with 
no action being necessary. However, 
payment of city charges will have to 
be set up separately.  

Customers also now can or soon will 
be able to make credit card payments.  
Instant payments (identified as 
“Quick Pay”) and recurring payments 
will both be available on our website, 
www.medfordwater.org, in addition 
to doing so by phone and in the of-
fice.  Registered users can also look at 
their account and payment histories 
online.

Additionally, the water bill now 
includes more information about 
customer’s specific water charges.  
For example, customers can see what 
charges are fixed and what amount 
is impacted by the volume of water 
they used.  Further explanations are 
provided on the back of the bill.

We hope that the computer changes 
and new bill payment options will 
better serve our customers.  For those 
who have had difficulty contacting us 
or were otherwise impacted during 
the changeover, your patience has 
been appreciated. 

Trumpet vine drapes a trellis.

scheduling.  Whether installing a new 
system or making changes to an exist-
ing one, a good sprinkler layout can 
make a huge difference. Placement of 
sprinklers to provide overlapping spray 
over all areas, and correct operat-
ing pressure are especially important 
qualities. When you water can also be 
key; watering between dusk and dawn 
will make the most of the watering you 
do, but remember to turn sprinklers on 
at a time that you can watch how they 
are performing at least once a month.  

Call our Lawn Watering Infoline at 541-
774-2460 for up-to-date watering times, 
and consider a free Sprinkler Survey 
(call 541-774-2435) for assistance in 
evaluating your system.   

There are many websites that provide 
great landscaping ideas and tips. Our 
site at www.medfordwater.org includes 
a wide range of landscaping and irriga-
tion information, along with links to 
several other sites. Check it out!  


